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(54) EQUIPMENT OPERATION GUIDANCE SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To make it possible to 
reduce labor until a guidance about operation is received 
and a time spent until operation uncertainty is resolved 
by retrieving an operation guidance requested by an 
operation guidance demand means from an operation 
guidance database means by an operation guidance 
retrieval means. 

SOLUTION: In a center system 100, an operation inquiry 
sub-system 10 and a remote centralized management 
system 20 are connected by way of a LAN, the inquiry 
sub-system 10 is composed of plural telephone sets 11a 
and 1 1 b and plural computer terminals 1 2a and 1 2b, and 
the plural computer terminals have operation guidance 
database parts (DB) 13a and 13b connected 
respectively. Then, the operation guidance database 
parts (DB) 13a and 13b are automatically retrieved in 
accordance to kinds of operation inquiry equipment, 
contents or the like and its retrieval result is outputted 
to a device which an image forming device user 
specifies. Thus, it is possible to efficiently reduce labor and a time needed for searching an 
operation manual or asking a master. 
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